
How and Where to Get Care

Get care now Call first Get care quickly (within 24 hours) Get care soon

Is it an emergency?

YesYes

Call 911 for problems like:
	� Chest pain.
	� Choking.
	� Poisoning.
	� Severe wound/heavy bleeding.
	� Breathing problems.
	� Severe spasms/convulsions.
	� Loss of speech.
	� Broken bones.
	� Severe burns.

	� Drug overdose.
	� Sudden loss of feeling or not 

being able to move.
	� Severe dizzy spells,  

fainting, or blackouts.
	� Feelings that will not go away 

of wanting to hurt yourself or 
someone else.

I don’t knowI don’t know Please call your PCP or the 24/7 Nurse Call Line at 1-855-398-5615.

Before going to the emergency room:

NoNo

Do you need 
urgent care?

YesYes

Visit an urgent care center for problems like:

	� Coughing.
	� Vomiting.
	� Diarrhea.
	� Sore throat.
	� Colds.

	� Pink eye.
	� Stomachache.
	� Rashes.
	� Bruises.
	� Animal bites.

NoNo

Call your doctor or the  
24/7 Nurse Call Line for  
problems like:

	� Sunburn.
	� Sexually transmitted  

disease (STD).
	� Earache.
	� Sprains.
	� Fever.
	� Minor cuts.
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This information is available for free in other languages. Please 
contact our customer service number at 1-855-355-9800 or 
TTY 1-855-358-5856, 24 hours a day, 7 days a week.
Esta información está disponible en otros idiomas de forma 
gratuita. Comuníquese con nuestro número de servicio al cliente 
al 1-855-355-9800 o TTY 1-855-358-5856, las 24 horas del día, 
los 7 días de la semana.
Enfòmasyon sa a disponib gratis nan lòt lang. Tanpri rele sèvis 
kliyan nou an nan nimewo 1-855-355-9800 oswa TTY 
1-855-358-5856, 24 sou 24, 7 sou 7. Florida
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