How and Where to Get Care

. Get care now . Call first . Get care quickly (within 24 hours) . Get care soon

Call 911 for problems like:

Chest pain. Drug overdose.

Choking. Sudden loss of feeling or not
Poisoning. being able to move.

Severe wound/heavy bleeding. Severe dizzy spells,

Breathing problems. fainting, or blackouts.

Severe spasms/convulsions. Feelings that will not go away
Loss of speech. of wanting to hurt yourself or
Broken bones. someone else.

Severe burns.

Is it an emergency?

Yes—o

Before going to the emergency room:
Please call your PCP or the 24/7 Nurse Call Line at 1-855-398-5615.

—— | don’t know —o

Do you need
urgent care?

Call your doctor or the
24/7 Nurse Call Line for
Mol problems like:

Sunburn.

Sexually transmitted
disease (STD).

Visit an urgent care center for problems like: Earache.

Sprains.

Coughing. Pink eye.
Vomiting. Stomachache. Fever.

Minor cuts.

Diarrhea. Rashes.
Bruises.

Colds. Animal bites.

Sore throat.
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This information is available for free in other languages. Please
contact our customer service number at 1-855-355-9800 or
TTY 1-855-358-5856, 24 hours a day, 7 days a week.

Esta informacion esta disponible en otros idiomas de forma
gratuita. Comuniquese con nuestro numero de servicio al cliente
al 1-855-355-9800 o0 TTY 1-855-358-5856, las 24 horas del dia,
los 7 dias de la semana.

Enfomasyon sa a disponib gratis nan 16t lang. Tanpri rele sévis
kliyan nou an nan nimewo 1-855-355-9800 oswa TTY
1-855-358-5856, 24 sou 24, 7 sou 7.
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Discrimination is against the law

AmeriHealth Caritas Florida complies with applicable federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability, or sex. AmeriHealth Caritas Florida does not
exclude people or treat them differently because of race, color, national origin, age, disability, or sex.

AmeriHealth Caritas Florida:

» Provides free aids and services to people with disabilities to communicate effectively with us,
such as:

- Qualified sign language interpreters.

- Written information in other formats (large print, audio, accessible electronic formats,
other formats).

* Provides free language services to people whose primary language is not English, such as:
- Qualified interpreters.
- Information written in other languages.

If you need these services, contact AmeriHealth Caritas Florida at 1-855-355-9800
(TTY 1-855-358-5856). We are available 24 hours a day, seven days a week.

If you believe that AmeriHealth Caritas Florida has failed to provide these services or discriminated
in another way on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance with:

» Grievance and Appeals, P.O. Box 7368, London, KY 40742. 1-855-371-8078 (TTY 1-855-371-8079),
Fax: 1-855-358-5847.

* You can file a grievance by mail, fax, or phone. If you need help filing a grievance, AmeriHealth
Caritas Florida Member Services is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019 (TTY 1-800-537-7697)

Complaint forms are available at:
http://Iwww.hhs.gov/ocr/office/file/index.html.



Multilanguage interpreter services

English: This information is
available for free in other
languages. Please contact our
customer service number at
1-855-355-9800 (TTY
1-855-358-5856), 24 hours a
day, seven days a week. If your
primary language is not English,
or to request auxiliary aids,
assistance services are available
to you, free of charge.

Spanish: Esta informacion esta
disponible en otros idiomas

de forma gratuita. Péngase en
contacto con nuestro numero de
servicios al cliente al
1-855-355-9800 (TTY
1-855-358-5856), las 24 horas
del dia, los siete dias de la
semana. Si su idioma principal no
es el inglés, o necesita solicitar
ayudas auxiliares, hay servicios
de asistencia a su disposicion de
forma gratuita.

www.amerihealthcaritasfl.com

Haitian Creole: Enfomasyon sa
yo disponib gratis nan ot lang.
Tanpri kontakte ekip sevis kliyan
nou an nan 1-855-355-9800
(TTY 1-855-358-5856), 24

€ sou 24, set jou sou sét. Si
anglé pa lang manman w oswa
si w ta renmen mande yon ed
konplemante, ou ka resevwa
seévis ki gratis pou ede w.

French: Ces informations sont
disponibles gratuitement dans
d’autres langues. Veuillez
contacter notre équipe service
clientele au 1-855-355-9800
(TTY 1-855-358-5856), 24 heures
sur 24, sept jours sur sept. Si
I'anglais n'est pas votre langue
maternelle ou si vous souhaitez
demander une aide auxiliaire, des
services d’aide sont gratuitement
mis a votre disposition.
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Multilanguage interpreter services

Russian: 9Ta nHgopmauus
OO0CTyrnHa becnnatHo Ha Opyrux
A3blkax N B Apyrnx doopmarax.
3BoHUTE B OTOEn obcnyXnBaHus
KnneHTtoB no Ten. 1-855-355-9800
(TTY 1-855-358-5856) —
KPYrf10CYyTOYHO N 6€3 BbIXOOHbIX.
Ecnn Baw pogHou A3bIK He
aHIMUNCKUA UM Bbl XOTeNu Obl
3anpoCcuTb AOMNOMHUTESTbHYIO
NMOMOLLb, Bbl MOXETE
BOCMOMNb30BaTbCs becnnaTtHbIMmU
ycnyramm nepesoga.

ltalian: Queste informazioni sono
disponibili gratuitamente in altre
lingue. Chiamate il nostro sevizio
clienti al numero 1-855-355-9800
(TTY 1-855-358-5856)

24 ore al giorno, sette giorni

su sette. Se la vostra prima
lingua non e l'inglese, o per
richiedere attrezzature di
supporto sensoriale, sono
disponibili servizi d’assistenza,
gratuitamente.

Vietnamese: Thong tin nay co6 sdn mién phi & cac
ngdn nglr khac. Vui Idong lién lac bd phan dich vu

khach hang clia ching toi theo sb 1-855-355-9800
(TTY 1-855-358-5856), 24 gid mot ngay, bay ngay

trong tudn. Néu ngdn ngir chinh ctia quy vi khéng
phai |4 tiéng Anh, hodc dé yéu cau cac thiét bi tro
gitp bé sung, thi quy vi cé thé str dung mién phi
cac dich vu hé tro.

www.amerihealthcaritasfl.com

Portuguese: Estas informagdes estao disponiveis
gratuitamente em outros idiomas. Por favor, entre
em contato com o nosso servigo de atendimento
ao cliente pelo numero 1-855-355-9800 (TTY
1-855-358-5856), 24 horas por dia, sete dias

por semana. Se o seu idioma principal nao for

0 inglés, ou se vocé precisar solicitar recursos
auxiliares para deficientes, os servigos de
assisténcia estado disponiveis gratuitamente

para vocé.

Chinese Mandarin: iX 45 Bad 4 3 L H A S
St IEMER BRI E RS A
1-855-355-9800 (TTY 1-855-358-5856),
ZHIEREE 7 R, BR 24 /DA RAFREEAR S .
WE B BHE AN R TEE, B0 7 EiE KRB &,
AT DA B RS R B AR5

Chinese Cantonese: iy & i g DL H Al EE
Seft o FEEIFR AR E PR ES
1-855-355-9800 (TTY 1-855-358-5856) -
DA T K~ BK 24 /N FAEER LR -
WMERHIBIEER B IEE - S T s KB i
el LA e B SES R B IR -

Tagalog: Makukuha nang libre ang impormasyong
ito sa mga iba pang wika. Mangyaring
makipag-ugnay sa numero ng customer service
sa 1-855-355-9800 (TTY 1-855-358-5856), 24 na
oras sa isang araw, pitong araw sa isang linggo.
Kung hindi Ingles ang inyong pangunahing wika,
o upang humiling ng mga kagamitang pantulong,
may matatanggap kayong libreng serbisyo sa
pagsasalin sa wika.

Arabic:
llal Ulas (s Al bl il gladl) o3 e J ganll li€ay
A3l o eDlaal) dardy Jlai¥) oo Audlia) el 5 Glacla
«(TTY 1-855-358-5856) 1-855-355-9800
Clard @ll 365 o guall ol das sl 8301l 24 e e
e 13] ol 2 Sl o Fpul ) iR S 13 Ailae 4y )
Adla) laclua
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Multilanguage interpreter services

German: Diese Information wird kostenlos in
anderen Sprachen angeboten. Bitte setzen Sie
sich unter der Rufnummer 1-855-355-9800 (TTY
1-855-358-5856) mit unserem Kundendienst

in Verbindung, der Ihnen an sieben Tagen der
Woche 24 Stunden lang zur Verfugung steht. Falls
Englisch nicht Ihre Muttersprache ist, kdnnen Sie
eine kostenlose Sprachhilfe nutzen.

Korean: & ME = CIE AEL 222
MSELLCH = 7 5tF 24A17F 2B &=
a2 MH|A 1-855-355-9800 (TTY
1-855-358-5856) 1 0 2 O12tS|A|7| HEZL|CH.
G017t 2017t OFL|AHL} FOfQl B FHXK|
S MH| AV EHRSH B2, RFERE X[H
MH|A7F NS & L Ch

Polish: Ponizsza informacja jest dostepna
bezptfatnie w innych jezykach i formatach.
Prosimy o kontakt z Dziatem obstugi klienta
pod numerem telefonu 1-855-355-9800 (TTY
1-855-358-5856), 24 godziny na dobe, siedem
dni w tygodniu. Jesli angielski nie jest Twoim
pierwszym jezykiem lub w celu uzyskania
dodatkowej pomocy, mozesz korzystac z
bezpfatnej obstugi w tym zakresie.

ACFL_211110752-1
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Gujarati: Al HUSl HEAHl Ao UMM
Budo 8. sUl s3lal AUHIL AULes Aclloll oirR
1-855-355-9800 (TTY 1-855-358-5856),

(2 cuui 24 scus, vscllSalell Ald Fa o)l Aus
5. %l M3l ula@s eudt 2id% ol waal
Gua(luttlellell @Qoidl sRal HIZ, dAHIRL HI2
UslAus Al (A:94es Guaou 8.

Thai: foyatiannsolddi lunwa 9 Tsadaderemy
n?migﬂﬁ'wamwﬁwmmam 1-855-355-9800 (TTY
1-855-358-5856) lanana 24 $1Tuanniu dilanias 7 fu
winmemanvesna lilsnsinguniedesnmsaaaevesy
Uimsiasunaansaniuanusiomae 1a lao ludoa 19910
Japanese: Z DfF#IIMOF7ET b ML T TR HW
el £, FHEKRTHS LT T DT,
Wikl 2 2 < —H—EZAD TV —HF A YL
1-855-355-9800 (TTY 1-855-358-5856) &= T
BRIWEDELIZS VY, BEFENFEFETRWES
(I, ROV —E 22 ZRIPWIZ T £,
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